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Tay Ninh, Apail... 24", 2025
QUYET PINH / DECISION

V/v Ban hanh B Quy trinh Quan ly Tudn thi
Regarding the issuance of Compliance Management Processes

TONG GIAM DOC/ CEO
CONG TY CO PHAN THANH THANH CONG - BIEN HOA
THANH THANH CONG - BIEN HOA JOINT STOCK COMPANY

Can cit Ludt Doanh nghiép s6 59/2020/QH14 diegc Qubc héi nuée Cong hoa xa hoi
chii nghia Viét Nam thong qua ngay 17/06/2020 va cdc van ban sira doi, bo sung,
hiedng dan thi hanh Ludt nay / Pursuanting fo the Enterprise Law No.
59/2020/QHI14 approved by the National Assembly of the Socialist Republic of
Vietnam on June 17, 2020 and documents amending, supplementing and guiding the
implementation of this Law.

Cdn cit Diéu 1é Cong ty / Pursuanting to the Company's Charter.

Cdn cit Quy ché ban hanh Vin ban ldp quy / Pursuanting to the Regulation on
Issuing Bylaws.

Cén cit to trinh s6 TTCBH-38360 ngay JA/04/2025 v/v diéu chinh Quy trinh tiép
nhén va xdc minh t6 cdo sai pham / Based on submission file no. TTCBH-33260 on
February 6" 2024 Regarding adjustment of the Whistleblowing receiving and
investigation process.

QUYET DINH / DECIDES

Ban hanh kém theo Quyét dinh nay la Quy trinh Tiép nhian & Xac minh théng
tin t6 giac hanh vi vi pham.

Issuing together with this Decision: Procedure for Receiving and Verifying
Information denouncing violations.

Giao cho phong Quan ly Rui ro, Quy trinh va Tudn tha lam diu mdi quan 1y va chiu
trach nhiém huéng dan thuc hién va tuan tha Quy trinh nay.

Assigning Risk Management, Process and Compliance department to be the focal
point of management and responsible for guiding the implementation and
compliance of these Processes.

Quyét dinh nay co6 hiéu luc ké tir ngay ky.

This Decision takes effect from the date of signing.

Cac Ong/Ba Ban Téng Giam dbc, Giam dbc Khdi, Truong, Pho cac Pon vi va cdn
bd nhan vién Cong ty C6 phan Thanh Thanh Cong Bién Hoa va Ban Giam déc,
Trudng, Pho cdc Don vi va cdn bd nhan vién cua cac Don vi thanh vién chiu trach
nhiém thi hanh Quyét dinh nay ./.



Disill

oy A
ﬂé’fﬁiﬁ Article 4. Board of Directors, Division Directors, Heads and Deputy Heads of Units and staff
N of Thanh Thanh Cong Bien Hoa Joint Stock Company and the Board of Directors,
Heads and Deputy Heads of Units and employees of Thanh Thanh Cong Bien Hoa.
Member Units are responsible for the implementation of this Decision.

TONG GIAM POC/ CE(§[\4/‘/

Noi nhdan/ Recipients:

—Nhu Diéu 4 (dé thuc hién) / As
article 4 (for implementation).

— LuuP. QLRR, QT & TT/
Storage at Risk Management,

Process & Compliance
Department.

.Vﬁn Chuyén
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Agris TO GIAC HANH VI VI PHAM Hrgu hre: 21042023

} QUY TRINH Ma sé: TT/QT-02
€ | TIEP NHAN & XAC MINH THONG TIN | Soit xet 02

1. Pham vi diéu chinh

Quy trinh Tiép nhin & xdc minh thong tin t6 giac hanh vi vi pham quy dinh va huéng

dan phuong thic tiép nhan va thuc hién x4c minh cdc trudng hop t6 giac/td céo vi pham,

gian lan tir bén trong 1an bén ngoai Cong ty. Tur d6, Cong ty ¢6 co s& dua ra céc quyét dinh

xtr ly phit hop theo quy dinh ndi bo va Phap Luat hién hanh theo timg mirc d¢ cua vu vigc.

Péi twong ap dung

Quy trinh nay ap dung cho tat ca cac doi tuong sau:

o

5 @ oo

—

—.

Ngudi lao dong cua Cong ty va cac Don vi thanh vién (duoc goi chung la “SBT”).
DVPT TTTT la diu mdi quan 1y quy trinh nay.

Céc bén lién quan ma SBT la mot bén trong giao dich véi bén do, bao gdm nhung khong
gidi han khach hang, nha cung cép, cong tac vién, ddi tac, nha thdu cung cap dich
vu/hang hoa cho SBT; co quan quan ly Nha nudec.

C4c c4 nhan, t chirc sbng va lam viéc bén ngoai cong ty, bi anh hudng tir hoat dong
san xuét kinh doanh ctia Cong ty (goi chung la “cu déan cong ddng bén ngoai cong ty”)

Giai thich tir ngiv

Céng ty: 1a viét tt cia Cong ty Co phan Thanh Thanh Cong — Bién Hoa.

DVTV: 1a viét tit ctia Don vi thanh vién. Céc quy dinh vé DVTV thuc hién theo Quy
ché quan ly Pon vi thanh vién.

Pon vi: 1a mdt trong cac DVTV; Phong, Ban chuyén mon/chirc ndng, Van phong cua
Cong ty, Trung tdm kinh doanh tuy tirng ngit canh.

HDQT: la viét tit cua Hoi dong quan tri.

TGD: la viét tét cua Téng Giam doc.

Ban TGD: la viét tit cua Ban Tong Giam ddc.

UBKT: la viét tit ctia Uy Ban Kiém toan.

UBQTRR: 14 viét tat cta Uy Ban Quan trj rii ro.

KTNB: 1a viét tit ctia Kiém toan noi bo.

DPVPT TTTT: la viét tat ctia Don vi phu trach hoat dong Thanh tra tun thu tai Cong ty.
GD QLRR, QT & TT: la viét tit ciia Giam dbc Quan ly rti ro, Quy trinh & Tuén thu.
DPVPT Nhan su: 1a viét tit ctia Phong/Pon vi phu trach Nhan su tai Cong ty.

DVPT E&S: la viét tét ctia Phong/Pon vi phu trach E&S tai Cong ty.

Dai dién ngudi lao dong: 1a Cong doan hodc td chirc dai dién khéac ctia nguoi lao dong.
Kénh tb gidc 1a viét tat ciia Kénh tiép nhan thong tin t6 giac/td céo hanh vi vi pham.

Nha thdu cung cép dich vu/hang héa cho SBT: bao gdm Cong nhan, nong dan, cong
chit don, van chuyen lao dong hop ddng, nhan su thoi vu va cac c4 nhan lam viée trong
pham vi hop dong hogc thoa thuén véi céc nha thau, ddi tac, hodc don vi hop tac cta
Cong ty.
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} QUY TRINH Mi sé: TT/QT-02
TFC’ | TIEP NHAN & XAC MINH THONG TIN |Soitxét02
Agris TO GIAC HANH VI VI PHAM HE R S

4.

a.

q. Vi pham: la bao goém céc hanh vi vi pham Phép Luat, vi pham quy dinh Cong ty, vi
pham vé chudn muc dao dirc va cac hanh vi sai trai khac.

r. Chuan muc dao duc: 1a tong hop cac quy tic, yéu cau d01 véi hanh vi xa hoi cua con
ngudi vé cong bang va bat cong, vé céi thién va cai 4c, vé luong tAm, danh su va nhitng
pham tru khac thudc doi song dao dtre tinh than cta xa hoi.

Quy dinh chung:
Kénh t6 giac hanh vi vi pham

Nguoi to gide/to cdo co thé cung cap thong tin thong qua cac Kénh to gidc nhu sau:

e Hotline: 19001750

e Email: info.rm@ttcagris.com.vn theo mau Théng tin té giic/té cio- TT/QT-
02/M01 hoac

e Dién thong tin theo Microsoft Form: Thong tin tiép nhan

bé phuc vu cho viée xdc minh, ndi dung to giac/ to cdo can cung cap day du céc tai liéu va

trinh bay rd nhimng thong tin lién quan dén hanh vi vi pham, bao gdm nhung khong gidi han

cdc thong tin can thiét nhu sau:

i

ii.

iil.

iv.
V.

Vi.

b.

Thoéng tin nguoi to giac/td cao;

Mo ta hanh vi vi pham/su vu, bao gém Thoi gian, dia diém, hanh vi, nhan chirng (néu
c0O)...;

Bang chung vé cac hanh vi vi pham/su vu bao gom: hinh anh, chimg tir, video, dit liéu
ghi am, tin nhan.. .;

Thoi gian phat sinh vi pham/vu viée;

Muc do nghiém trong va gia tri thiét hai;

Thong tin ngudi bi t6 giae/td cdo lién quan
Phén loai hanh vi vi pham:

i.  Phan loai

Phan loai Hanh vi

Hanh vi vi Cac hanh vi trai phap luat, vi du nhu:
pham phap e Tham nhiing, tham 0, gian lan;

luat e Xam hai than thé, qudy rdi tinh duc, khung bé tinh than;

e Thong dong véi ddi thu canh tranh/ddi tac/khach hang dé thue hién cac
giao dich/hoat dong tao gy anh huong/thiét hai dén cong ty;
e Budn ban dit li¢u cong ty, dit liéu nhan vién/khach hang/ddi tac ctia cong

ty;
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Phan loai Hanh vi
e (Cac hanh dong gdy anh huong xAu dén méi truomg lam viée, strc khoe
va an todn cua c4 nhén, tap thé trong cong ty;
o Bién thu hodc chiém dung cong quy hodc tai san, trom cap;
e Céc hoat dong budn ban st dung, tang trit trai phép chit cim;
e (Céac hanh vi vi pham Phap luat khac
Hanh vi vi

Hanh vi tuy khong vi pham quy dinh phép ludt nhung vi pham chuén muc

pham chuén dao dirc, chang han nhu :

muyc dao dire - Hanh vi khong trung thue, khong dung dén trong béo cdo cong viée, cap
nhét tién do, bdo céo hiéu sudt, ...

- Lam dung quyén luc, bét nat, chén ép ¢4 nhan trong cong viéc;

- Ché giéu, théa ma c4 nhan, xtc pham danh dy hogc uy tin ¢4 nhéan;

- Gay ra xung d0t loi ich ca nhan khi gift vai tro ra quyét dinh, quan Iy va
phén cong cong viéc;

- Si nhuec, phén biét dbi xtr, coi thudng hoze xtic pham danh dy va nhan
phim ctia bat ky c4 nhan nao dva trén gidi tinh, xu hudng tinh dyc, ban
dang gidi.

- Lan truyén thong tin hozic hanh vi nhdm b6i nho, lam giam uy tin cla c4
nhan hofic nhém ngudi thude cong ddng gisi tinh thir ba trong moi
truomg 1lam viée hodc sinh hoat lién quan dén Cong ty.

- Céc hanh vi pham chudn muc dao dirc khac.

Hanh vi Céc hanh vi vi pham nghiém trong hodc cac hanh vi vi pham lap di ldp lai
khong tuan céc quy dinh noi bd cta Cong ty. Hanh vi do6 cé thé gay tdn thit vé tai chinh
thii cac quy | hodc anh hudng dén vén hanh, thuong hiéu cta Cong ty hodic di nguge lai

dinh ndi b véi lgi ich cia Cong ty.

ii.  Trong trudong hop nhén thdy ¢6 can ct hop 1y dé xac dinh mot hanh vi 1a hanh vi vi
pham, nguoi ching kién duoc khuyén khich thuc hién th giéc/té céo tai Kénh td giac
ctua Cong ty néu trén khoan a muc 5 & trén.

iii.  Pong thoi, hanh vi vi pham/su vu con bao gbm tat ca nhitng hanh vi c¢b ¥ bao che, che
gidu, gitp d& nhitng hanh vi vi pham cfing nhu can tré hodc gay kho khan cho Ban tiép
nhén va x4c minh ctia Céng ty, cac cip thAm quyén hoic co quan chiic ndng Nha nude
trong viéc didu tra, xac minh, x Iy hanh vi vi pham.

iv.  Cong ty khong chdp nhén viéc t6 gidc/td cdo khong trung thuc, khdng chinh xéc, xudt
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Agris TO GIAC HANH VI VI PHAM

phat tir mau thun c4 nhan hodc lam anh hudng dén uy tin va hinh anh cua nguoi khac.
Cong ty s€ dua ra cac bién phap xur ly phu hop dé ngén chan, loai bo cac hanh vi nay.
o v/ ¥ v =) 0 3
c. Ban Tiép nhén va xac minh:

i. Thanh phan Ban tiép nhan va x4c minh:

Ban ti¢p nhan va xac minh dugc thanh lap véi cac tiéu chi sau nham dam bao tinh cong bang,
khach quan va toan dién trong qud trinh kiém tra:
~  Co cau Ban Ti€p nhan va xdc minh: Pugc lua chon tir cdc phong ban lién quan hoic
chuyén gia bén ngoai, c6 du nang luyc va kinh nghiém xur 1y cc van dé can kiém tra.
bam bao bao gom:

Chire vu trong Ban
STT Chirc danh Tiép nhan va xac Ghi chi
’ minh

1 Giam doc QLRR, QT & TT hodc | Truong ban . N

thimh visg d?roc TG oyt dinh / Thadnih vifn, 20 3k
2 Thanh vién nhém Thanh tra tuan thu | Pho ban Thanh vién ¢d dinh
3 Thanh vién phu trach hoat dong | Thanh vién

chuyén mén Tty theo ban chét
4 Thanh vién phu trach Phap ly Thanh vién su vu
5 Thanh vién phu trach Nhén su Thanh vién
6 Chuyén gia (Bén ngoai) Thanh vién

- Can bz"mg gi¢i: Thanh phén Ban can dugc xay dung sao cho dam bao su dai dién cua
tat ca cac gidi tinh, khong bt budc phai cin bang theo ty 1¢ Nam/N@ nhung ty 1€ 30%
tré 1én duge khuyén khich. Diéu nay nhdm trdnh trudong hop thanh phan Ban chi bao
gdém mot gidi tinh, dam bao su da dang, giam thiéu thién vi va dinh kién gi6i trong qua
trinh xdc minh, dong thoi tang cuong tinh cong bang va hiéu qua hoat dong cua Ban,
duoc chia sé thong tin nhu nhau, ¢6 quyén lgi va nghia vu nhu nhau.

— Dai dién sic tdc/van hoa/tdon gido: Trong truong hop van dé xac minh lién quan dén
yéu tb sic toc/van hoa/ton gido, Ban tiép nhan va xdc minh cin bao gom it nhat mot
thanh vién am hi€u hodc ¢6 lién quan dén nhom sic tdc/van hda/ton gido duoe dé cap
dé dam bao su thau hiéu va khach quan.

~  Truong hop khong thé thanh 1ap Ban Tiép nhén va xac minh véi su can bang gi6i hodc
sac toc:

+ Giam doc QLRR, QT & TT phai bao cao CTQ bang van ban bao gom 1y do va cam
két thuc hién cac bién phap khac nham dam bao tinh cong bang va

+ Céc thanh vién doi xac minh phai ky cam két vé tinh khach quan, minh bach va khong

dé yéu t6 gidi tinh, sic toc, hodic bét ky dinh kién nao anh huong dén két qua lam viéc.
ii. Quyén han cua Ban Ti€p nhan va xac minh:

- Quyén truy cdp toan bd céc thong tin/tai liéu/nhan sy lién quan su vu duogc xac minh;
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1ii.

Trach nhiém cta Ban Tiép nhan va x4c minh:

Trién khai thue hién quy trinh x4c minh hanh vi vi pham;

Tdng hop béo cdo két qua thuc hién ¢én UBKT, UBQTRR va HPQT;
Nghia vu khac theo quyét dinh ctia HDQT.

i. Bao mit thong tin:

Cong ty s& bao mat thong tin va danh tinh ctua nguoi t6 gidc/td cao hanh vi vi pham.
Danh tinh ctia ngudi td gidc/td cdo sé khong duge tiét 16 dén bat ky ai ngoai trir: nhan
su thudc Ban tiép nhan va xac minh; chuyén gia, diéu tra vién duoc chi dinh bdi Ban
tiép nhan va xac minh; khi c6 yéu cdu ctia co quan nha nuée b thAm quyén hodc

theo quy dinh phap luat.

Khi cung cdp danh tinh nguoi tb gidc/td céo theo cac trudng hop néu trén, Ban tiép
nhén va xac minh s& thong bao trude dén nguoi t6 gidc/td cdo.

Céc c4 nhan gay 1o ri hodc tiét 16 thong tin Kénh tb gidc s& bi xem xét xt ly theo quy
dinh ndi bo va quy dinh phap luat cé lién quan.

j. Bdao v€ nguoi to giac/td céo:

Neudi td giac/th cdo s& duge bao vé khoi cac hanh dong tra th, phan biét dbi xu,
quéy 1rdi, de doa hay ngugc dai. Trong trudmg hop nguoi t6 giac/td céo bi anh huong,
ngudi tb giac/td cdo co thé lién hé truc tiép voi Ban tiép nhan va xac minh théng qua
Kénh t6 gidc dé duoc hd tro kip thoi.

Céc ¢4 nhan/td chire ¢b tinh gdy anh huéng hodc xam hai dén strc khoe/tinh than cia
ngudi td gidc s& phai chiu trach nhiém trude phap luat.

k. Mau thudn loi ich trong viéc t gidc hanh vi vi pham:

Ngudi bi t gidc/td céo s& khong c6 quyén tham gia Ban tiép nhan va xac minh cfing
nhu khong c6 quyén tham gia duara quyét dinh lién quan dén truémg hop bi td giac/td
cao.

Trong trudng hop ngudi bi td gide/ t6 c4o 1a ddi tuong bén ngoai ¢6 mbi quan hé véi
mét trong nhitng nhén su trong ndi bd Cong ty, c6 kha ning gy ra xung dot loi ich
theo quy dinh cia Cong ty, thi nhiimg nhan su lién quan s€ khong ¢6 quyén tham gia,
dwa ra quyét dinh lién quan dén hanh vi nghi ngd vi pham nay.
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5. Quy trinh tiép nhin & xic minh théng tin t6 gidc hanh vi vi pham

Luwu do:

a.
QUY TRINH TIEP NHAN & XAC MINH THONG TIN TO GIAC HANH VI VI PHAM
1 | [ ye 12 & X gea |
| Buéc Trach nhi¢m Cong viée thye hién Vi b“"’q‘?:‘; el L BT T
| | | |
\ = \ 1
‘ i€p nhan mau thong tin to } . | 2 ;
| C BVPTTTIT 1 C gidc/ t5 cio | TT/QT-02/MO!- Théng tint6 | Khi phat sinh
‘ | ‘ giac/ to cdo vi pham ; nhu cau
! | v
11 banh gia so bo va xac i TTIQT-02/M02-Béng t )
| ‘ = minh thong tin dé ra quyét ‘ -02/M02-Bang tong To1 da 02 ngay
1 2 | DVPTTTTT gdinh e | hop thong tin to giac, to cao
w |
3 ap [ Quyét dinh xdc minh? TT/QT-02/MO03-Bang tong | Téi da 02 ngay
i QLRR.QT&TT 1 : hop thong tin 16 giac, t6 cao | e
3 1 Xac minh |
‘ ‘ \ 4 ‘
Gb ; Thanh Tap s K ot | i .
4 QLRR.QT&TT/ ———1— Ban tiép nhan va xac minh gf());(?u_\'i;léiltg th'a‘nh IaE Foi8a 01 nghy {
} ‘ TGP \:Ch;':gh hanh vi vi pham AILUEP e R4C M. 1
‘ | }
} i Y i 15 ngay va khong qua
5 | Ban l?ép nhan va Tién hanh x4c minh TT/Q"I:-OZ/}\fIO?»Béng f(‘)ng ‘ 69 ngay d_é: Vo1 cde su
\ xac minh hop thong tin t6 giac, to cao | vucan thém thoi gian
[ | | | xac minh
, | |
) | Ban tiép nhédn va Két luan MO04-Bao cao xac | 1 =
6 ‘ xdeminh Hanh vi vi pham?2 ‘ minh 1 Totda 01 ngay
‘ \ , | |
| | ¢ | |
4 | Ban tiép nhan va Pua ra phwong an xtt 1y, ‘w TT/QT-02/M04-Bao cao xac | 6 —
oL . " b o1da 02 ngay |
| xac minh khac phuc sty
} ‘ T Bién ban xu ly
I | {
: \ i |
Ban tiep nhanva | Phuromg an xir 1 TT/QT~0?/NIQ4»Bao cao \ N .
8 \ xac minh c6 yéu t6 phap luat? xac minh | Tdida 02 ngay
; Bién ban xur ly }
| i & Khong TT/QT-02/M04-Bao ¢4 ‘
| .5 . 02 B ;
3 9 | Ban‘;zpmnil:j? b Thuwc hién cac bién phap ‘ etk iy | Theo tung
: ! ‘ ‘ xtrly theoJ phap luat Khong Bién banxu Iy { phuong an
'[ ‘ i e l TT/QT-02/M04-Bao cao
[ 10 | Ban tiép nhan va xac | Thong bao phwong an xir icminh \ Theo timg
| | int | san 4, & il 2 > s
| | minh 1 ly dén cac bén lién quan Riti s 1§ phuong an
\
i f : i
‘ B
‘ - o o P Luu trit ho so va thong bao két | TT/QT'O,Z/MQA"B‘IO a0 i )
11 | Ban tiép nhan va xac xac minh Toida 02 ngay |

qua cho Nguoi t6 giac hanh vi vi

pham Bién ban xur ly

‘ [ minh
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b. Dién giai:

Budce

Cong viée
thwe hién

Dién giai chi tiét

Sau khi nhan dugc thong tin t& gide/ t cdo tir ngudi tb giac/td cao
hanh vi nghi ngo vi pham thong qua Kénh td gidc duoc quy dinh tai
khoan a, muc 5, bao gom: Hotline, Email hodc Microsoft Form theo
mau céc ciu h01 t6 gidc, DVPT TTTT s& tiép nhén va thyc hién
phan hoi da tiép nhan thong tin dé xtr Iy cho ngudi tb giae/ t6 cdo.

Co ché nay duoc xay dung trén muc dich 4 4n danh nguoi t giac/td
c4do nén DVPT TTTT luu y dam bao bao mét thong tin véi cic bén

Tiép nhan lién quan.
I | thong tin to

) o Céc t6 gidc vé hanh vi vi pham c6 tinh chit nghiém trong:
giac/ td céo

+ Gay nguy hiém vé an toan tinh mang con ngudi, ... thi cac bude
thuc hién s& duoc wu tién cac hanh dong bao vé an toan, strc khoe
ctia c4 nhan bi xAm pham ho#c cach ly ca nhén bi to giac.

+ Gay anh huong truc tiép dén hoat dong san xuét kinh doanh, s&
gy thiét hai, ¢6 kha ning/dang phat sinh hiu qua lén d6i véi cong
ty thi s& wu tién cac hanh dong ngén chan hanh vi vi pham.

Thoi gian thue hién: khi phét sinh nhu cdu xac minh t& gidc vi pham

Sau khi nhén duogc thong tin t6 giac/ t& cao, DVPT TTTT s& tién
hanh ra soat so bd thong tin t& gide dé xac dinh hanh vi dang nghi
ngd vi pham nay c6 thude pham vi xac minh duge quy dinh trong
quy trinh nay.

DVPT TTTT lap T7/Q1- 02/M02 - Bang 16ng hop théng tin fo gidc,
16 cdo vé hanh vi nghi ngo vi pham nhim lam co sé dé xuét dé ra

quyét dinh tién hanh Xéc minh hodc Khong xic minh va dinh kem
1y do giai thich cho quyét dinh da & xuat.

Luu ¥, nham dam béo tinh cong bing va nghiém minh cta co ché

banh gié.so b0 | nay, phan ting cAp bac xir Iy nhu sau;
va x4c minh

2 thong tin déra | - Do1 v&i t6 giac/ t6 cao v& cAp bac Ban Giam ddc tré xubng;
quyét dinh tiép nhan t6 giac/ to cdo va thuc hién cac budc tiép theo bdi

DVPT TTTT, quyét dinh xtt Iy boi GD QLRR, QT & TT hoic
TGD (tuy ting trudong hop);

Pbi véi th glac/té céo Vé cAp bac thujc Thanh vién Ban
TGB/HDQT: tiép nhén tb giac/td cao bai PVPT TTTT, sau d6
chuyen sang UBKT va UBQTRR thuc hién cac budce tiép theo,
quyét dinh xir 1y bai HDQT hotic Dai hdi dong Cb dong;

- Dbi v6i th gide/ t& cho vé nhan sw bDVPT TTTT: tiép nhan to

gidc/td céo va thuc hién cac budce tiép theo boi KTNB, quyét
dinh xtr Iy boi TGD, UBQTRR va UBKT.

9/14




e

Agris

TIEP NHAN & XAC MINH THONG TIN
TO GIAC HANH VI VI PHAM

QUY TRINH Ma sé: TT/QT-02

Soat xét: 02
Hiéu luc: 21/04/2025

Bwoce

Cong viéce
thue hién

Dién giai chi tiét

Thoi gian thuc hién: t6i da 02 ngay ké tir khi tiép nhan thong tin td
giac/ to cao

(OS]

Quyét dinh xac
minh

Dua vao thong tin thu thép theo mau TT/QT-02/M0?2 - Bang tong
hop théng tin 16 gidc, 16 cdo vé hanh vi nghi ngo vi pham, Gb
QLRR, QT & TT hodc cdp tham quyen theo su vu dugc quy dinh
tai Budc 2 dé can nhéc va ra quyét dinh:

- Néu quyét dinh Khong xdac minh, DVPT TTTT s luu trit ho
so lién quan dén hanh vi nghi ngo vi pham va thong thong bao
két qua bang mail/ trao doi truc tiep/... (thy truong hop) dén
nguoi to giac (Budce 11).

- Néu quyét dinh Xac minh, chuyén sang Budc 4.

Thoi gian thuc hién: téi da 02 ngay lam viéc.

Thanh lap Ban
tiép nhan va
xac minh hanh
vi vi pham

Sau khi quyét dinh thyc hién Xac minh hanh vi nghi ngd vi pham,
DVPT TTTT tién hanh soan thao Quyét dinh thanh [dp Ban tiép
nhan va xac minh.

Tuy theo mirc do nghiém trong/ cép bach cua su viée, GD QLRR,
QT & TT hoac TGD s€ ban hanh quyet dinh thanh 14p Ban tiép nhan
va xac minh gom cé}c thanh vién da néu tai khoan ¢ muc 4. Cac nhan
su nay dugc yéu cau phai dam bao tuan thu nghiém ngat cac quy
dinh trong quy trinh nay.

Quyét dinh thanh lap Ban tiép nhan va xac minh duoc lap trén gidy
va luu trlr tai BVPT TTTT.

Thoi gian thue hién: toi da 01 ngay

Tién hanh xac
minh

Ban tiép nhin va xdc minh sé€ thuc hién x4c minh hanh vi vi pham
can clr vao cac ndi dung sau bao gom nhung khong gidi han:

- Xéc dinh pham vi x4c minh, nguyén tac hoat dong, phuong an
tiép cén xac minh;

- Phong van nguoi t6 gidc/ to cdo vé hanh vi vi pham va nguoi
lam chung dé thu thap thém dit liéu lién quan dén vi pham;

- Thu thép, ra soat, danh gia cac tai li¢u/hodc thong tin c6 duge
tir nhiéu ngudn tin cdy dé thu thap thém ching ci;

- Vao thoi diém thich hop va tuy timg truong hop, ngudi bi t6
giac/ t& céo s& duogce lién hé qua mail/trao doi truc tlep/ (tuy
truomg hop) va duoc tao co hoi dé giai trinh truc ti€p vé céc
hanh vi nghi ngd vi pham trude khi cé quyét dinh chinh thic
cua Ban tiép nhan va xac minh;
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Agris

TIEP NHAN & XAC MINH THONG TIN | Sodt xét: 02
TO GIAC HANH VI VI PHAM

QUY TRINH M4 sé: TT/QT-02

Hiéu luc: 21/04/2025

Buée

Cong viéc
thye hién

Dién giai chi tiét

Trong cac truong hop nghiém trong, thong tin chua ddy du va co
nhiéu diém «con nghi van, Ban tiép nhén va xac minh cé thé hen
gap nguoi tb gide/nguoi b t6 giac tai Cong ty hodc tai mot noi thudn
tién nhét dé tién hanh phong van va thu thap thém thong tin, béng
chimg. Céc budc can chuan bi trude va trong budi phong van:

Thoi gian thuc hién: 15 ngay va khong qué 60 ngay d6i vai cac su
vu cin thém thoi gian xac minh.

Xéac dinh mrc d6 nghiém trong, ton thét lién quan dén hanh vi
vi pham nay;

Thoi gian xdc minh c6 thé thyc hién trong vong tir 15 dén 60
ngay ké tir khi ¢6 quyét dinh tién hanh x4c minh. Tuy nhién,
trong mot vai truong hop cu thé, Ban tiép nhén va xac minh c6
thé gia han thém thoi gian so vé6i quy dinh nham lam 13, xac
minh thém thong tin cing ¢b cho quyét dinh xir 1.

Ngoai ra trong qua trinh xac minh, dé xuét va thuc hién cac
hanh dong kip thoi dé bao vé nguoi to gide/ to cdo hanh vi vi
pham (n€u can thiét)...

Téng hop cac théng tin/gidy to da thu thap trude do, két n01
nhitng thong tin dit ligu c6 lién quan, nhing gi con nghi van
hodc mau thuln gitra thong tin, bang chimg.

Tim hiéu céc thong tin cia nguoi té gidc/td cao hodc ngudi bi
to giae/bi tb cdo (nhén than, cac mdi quan hé loi ich gitta ngudi
t6 gidc voi ngudi bi th giac, mdi quan hé loi ich véi bén tht 3
c6 lién quan...).

Khi gip ngudi t6 giac/td cao hodc ngudi bi t6 gidc/td cao, tly
theo mutc d0 nghiém trong thanh vién Ban tiép nhan va x4c minh
s& yéu cau hd tro bao vé di theo, dam bao an toan tuyét d6i.

Trong qua trinh phong van, luu y glong no6i va ngdn ngft co thé
clia ngudi t6 gidc/td cdo hodic ngudi bi t6 giac/bi to cao dé blet
duoe ho ¢ dang tra 161 that hay khong hodc con dang che gidu
diéu gi khong.

Léng nghe thong tin tir ngudi t§ gide/td cdo hodc ngudi bi )
gide/bi td cdo va ghi chi lai nhitng thong tin chinh/nhitng thong
tin nghi vin/nhimg théng tin mau thudn véi bang chimg hoic
thong tin trude do da thu thép duge.

Két thuc cudc phong vén, tom tit lai nhitng diém chinh ctia budi
phong vén, ghi nhan bién ban 101 khai va thu thép nhing bang
chimg méi (ban cimg, ban mém...) (neu c6). Tai liéu, bién ban,
bing chimg luu trit ban mém trén hé thng Cong ty va ban clng
tai Ta hd so.
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Agris

TIEP NHAN & XAC MINH THONG TIN
TO GIAC HANH VI VI PHAM

QUY TRINH Ma sé: TT/QT-02

Soat xét: 02
Hiéu luc: 21/04/2025

Bwoc

Cong viéc
thwe hién

Dién giai chi tiét

Két luan hanh
vi vi pham

Két thic thoi gian x4c minh, dua trén cdc chung cu thong tin da
dugc x4c thuc va [am rd trong qua trinh xac minh, Ban tiép nhéan va
xac minh dua ra két ludn nd1 dung to giac/ to céo:

- Néu két luan xac minh la Khéng c6 hanh vi vi pham, Ban tiép
nhén va xac minh bao céo két qua, PVPT TTTT hodc KTNB
lwu trit thong tin su vu va thong bao két qua xéc minh bang
mail/trao ddi truc tiép/. .. (tuy truong hop) cho nguoi t6 giac vé
hanh vi vi pham va nguoi bi t6 céo/ to gide (tiy truomg hop)
(budc 11);

- Néu két luan xac minh la C6 hanh vi vi pham: chuyén sang
budc so 7.

Thoi gian thuc hién: t6i da 01 ngay ké tir khi két thuc thoi gian xac

minh hodc tuy truong hop phéat sinh

Dua ra phuong
an xu ly, khac
phuc

Sau khi két luan la Cé hanh vi vi pham, Ban tiép nhan va xac minh
thue hién xdc dinh nguyén nhan va muc d nghiém trong cua hanh
vi vi pham. Ttr d6, hop dé xuat cac phuong an khac phuc xir ly cung
Ban TGD, DVPT Nhan su, Dai dién nguoi lao dong, DVPT Phap
ché, BVPT TTTT, UBKT, UBQTRR (tuy theo mic do nghiém
trong). Bao gom:

- Phuong phap khac phuc ton that va xu ly;

- Hinh thtrc xtr Iy dbi véi dbi tuong vi pham;

- Cac khuyen nghi va chuong trinh hanh dong dé khéc phuc ton
that/van d&, giam thiéu kha nang xay ra van dé/rii ro/su ¢
tuong tu trong tuong lai;

- Céc hanh dong dé bao vé nguoi to giac/ td cao hanh vi vi pham
(néu can thiet);

- Quyét dinh va noi dung thong cdo bao chi (néu cé)

- Ddi voi cac su viée/su vu ¢6 tinh chat nghiém trong vugt tam
xtr ly cua Cong ty, c6 thé can nhac phdi hop véi co quan c¢o
tham quyeén dé xu ly thda dang, cudc hop can co sy tham gia
cua DVPT Phap ché dé can nhdc phdi hgp co quan cd tham
quyén Nha nude va tién hanh xur 1y/to tung theo quy dinh cua
Phap luat hién hanh (néu co).

Thoi gian thue hién: tdi da 02 ngay.

Xac dinh
Phuong an xur
ly c6 yéu té
phép luat

Sau khi tham khao dé xuit cua DVPT Phap ché va thdng nhat
phuong an xur ly:
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Agris

TIEP NHAN & XAC MINH THONG TIN
TO GIAC HANH VI VI PHAM

QUY TRINH M sb: TT/QT-02

Soat xét: 02
Hiéu luc: 21/04/2025

Bwée

Cong viée
thwe hién

Dién giai chi tiét

- Néuhanh vi vi pham Khéng ¢6 yéu td Phap luat: Ban tiép nhan
va xac minh thong bao két qua xac minh va cac phuong an xu
ly dén cac bén lién quan (Budce 10);

- Néu hanh vi vi pham Cé yéu t5 Phap luat: Chuyén h?) S0 cua
hanh vi vi pham dén Co quan Nha nuéc c6 tham quyén dé xu
ly (Budce 9).

Thoi gian thyuc hién: t6i da 02 ngay.

Thuc hién céc
bién phap xur ly
theo phap luat

Ban tiép nhan va xac minh va DVPT Phép ché s& cung cép cac hd
so, tai liéu lién quan dén hanh vi vi pham Phap luét cho co quan
Nha nude ¢6 tham quyén dé ho trg cong tac xac minh va xu ly.

Thoi gian thuc hién: theo timg phuong an.

10

Thong bao
phuong 4an xu
ly dén cac bén
lién quan

Ban tiép nhén va x4c minh thong béo két qua x4c minh va cac
phuong an xur ly hanh vi vi pham dén cac bén lién quan bao gém ca
ngudi tb gide/ td céo.
DVPT Nhan sy phu trach trién khai cac phuong an xur ly da théng
nhét kip thoi dé chdn chinh/sira chita/giam thiéu mic d9 anh huong
ctia hanh vi vi pham.

Thoi gian thue hién: tuy tmg phuong an.

11

Luu trit hd so
va thdng bao
két qua dén
nguoi td giac
hanh vi vi pham

DVPT TTTT thong béo két qua xtr Iy qua mail/truc tiép/...(thy
trudmg hop) dén nguoi t6 gide/ t6 céo hanh vi vi pham khi co két
qua xtr Iy cudi clng.

DVPT TTTT theo ddi qua trinh xir Iy va ghi nhan két qua vao co sé&
dit ligu tuén thu de tao nguodn thong tin phuc vu bdo cao quan ly tuén
thu ctia Cong ty t6i Hoi dong Quan tri, UBKT, UBQTRR, Tong
Gidm doc Cong ty va Ban Diéu hanh cong ty thanh vién, DVPT
E&S va cac don vi ¢é lién quan.

Luwu y: néu ngudi td giac/ t6 céo khong ddng v két qua xur ly cubi
cling, Ban tiép nhén va x4c minh nhan thdng tin phan hoi tir nguoi
t6 giac/ tb cao va chuyén tai liéu xac minh va két qua xu ly dén
UBKT va UBQTRR. Néu danh gia két qua xéc minh cé sai 1&ch
hoic can thuc hién bd sung cac hoat ddng khac, UBKT va UBQTRR
s& ra quyét dinh trién khai cac budc tiép theo.
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} ) ~ QUY TRINH X Ma sé: TT/QT-02
TIC’ | TIEP NHAN & XAC MINH THONG TIN | sotxé:02
Agris TO GIAC HANH VI VI PHAM B i
Danh muc Phu luc, Biéu méu lién quan
STT Tén M3 sb
1. | Thong tin té gidc/ té cao vi pham TT/QT-02/M01
2. | Bang tong hop thong tin td giac, to cdo TT/QT-02/M02
3. | Quyét dinh thanh lap Ban Tiép nhan va X4c minh TT/QT-02/MO03
4. | Bao cao x4c minh TT/QT-02/M04
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LI TI'C} THONG TIN TO GIAC/ TO CAQ | Misé: TTIQT-02vo!
) L < xét:
i | hgrs HANH VI VI PHAM Hiéu luc: 21/04/2025

1. Which Violation/ Problem do you report? / Sai pham/ Vin dé ban cin td ca0? )
O Bribery, Corruption - Tham 6, Tham nhiing
[0 Data Leakage/ Violation of Data Security- Ro ri dir liéu/ vi pham An toan thong tin

O Cash or Asset ... Misappropriation/ Fraud/ Theft - Bién thu tién hodc tai san, .../ Gian
lan/ Trom cap

[0 Sexual Attrack/ Rape/ Sexual Harassment - Tén cong tinh duc/ xam hai than thé/ Quay
roi tinh duc

O Health & Safety problem - Van dé vé stc khoe va an toan
OO Spiritual Terrorism - Khung bé tinh than

0 Money laundering & Anti-competitive practices- Rira tién & Hanh vi canh tranh khong
lanh manh

O Bullying/ Offense/ Unethical Conduct - Bét nat/ Xtic pham/ Hanh vi trai dao dirc

[0 Serious breaches of Code of Conduct and Other Human Rights Issues - Vi pham nghiém
trong vé Quy tic ung xtr va Van dé Nhan quyén khac

2. What is your relationship with our company? / Mbi quan hé ciia ban véi cong ty ching )4’
toi 1a? ) 12/

O Employee of TTC Agris - Nhan vién cong ty TTC Agris
0 Our Customer - Khach hang
O Our Vendors - Nha cung cap
O Other — Méi quan hé khéc:

3.  Your full name or nickname - Ho tén hofic Bi danh ctia ban®)

4. Your Email/ Phone of Reporter - Email/S6 dién thoai ciia Ban dé chung tbi thuin ti¢n
lién lact)

5.  Please describe this incident in detail (including time, place, etc) / Hiy miéu ta, twong
thuit chi tiét sy vu nay (bao gom thoi gian, dia diém, .v.v.) )




.",C} THONG TIN TO GIAC/ TO CAO
HANH VI VI PHAM

Agris

Ma s6: TT/QT-02/MO1
Soat xét: 02
Hiéu luc: 21/04/2025

How long have violations/ problems existed? / Tinh dén hién tai, thoi gian phat sinh

vAn dé, sai pham? ¥

Under 1 week - Dudi | tuan

Under 1 month - Dudi | thang

From 1 month to 6 months - Tir 1 dén 6 thang
From 6 months to | years - Tir 6 thang dén 1 nam

Above 1 years - Trén 1 nam

O 0o o0 o0 o0 d

Above 3 years - Trén 3 nam

How much is this damage? / Mirc d¢ thiét hai xay ra? %
Employee of TTC Agris - Nhan vién cong ty TTC Agris
Our Customer - Khach hang
Our Vendors - Nha cung cip
Employee of TTC Agris - Nhan vién cong ty TTC Agris
Our Customer - Khach hang
Our Vendors - Nha cung cip
Employee of TTC Agris - Nhan vién cong ty TTC Agris
Our Customer - Khach hang

Our Vendors - Nha cung cap

O 0 0000o0ooaoada

Other — Mbi quan hé khac:

Who you want to report? (Full name & Position) / Nguwdi ma ban mudn t6 cdo ai? (Ho

tén & Chire vu) %)

Your boss/ manager aware this incident? / Cap trén, trwéng phong ciia ban ¢6 biét vé

su viée nay? )
LI Yes
0 No



M4 s6: TT/QT-02/MO1
Soat xét: 02
Hiéu luc: 21/04/2025

10.

11.

.",C} THONG TIN TO GIAC/ TO CAO
HANH VI VI PHAM
Agris
Is this incident related your boss/ manager? / Sw vu nay c¢6 lién quan cip trén, truéng
phong ciia ban khéng? )
O Yes
1 No

Attachment: You can attach a file up to 10 MB. If your file is quite large than 10 MB,
please send it via our mail info.rm@ttcagris.com.vn / Ban ¢6 thé dinh kém file 1én dén
10 MB. Néu file ciia ban 16n hon 10 MB, ban vui long giti den email ctia ching tdi

info.rm{@tteagris.com.vn




s BANG TONG HQP THONG TIN TO GIAC, TO CAO e e s

C6 thé xic minh

1

2 ity cosw, bitey chivny
N A . .

3 IChdng cin xdc minh

Két fuiin: Qu_\‘él dinh didu ra? (Y/N) Ly do?




Tre | QUYETDINHTHANHLAP M roren:
s BAN TIEP NHAN VA XAC MINH Hieu lye: 21/04/2025
CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
THANH THANH CONG - BIEN HOA Déc lap — Tw do — Hanh phic
Sb: ...1...1QP-... Tay Ninh, ngay ... thang ... nim ...
QUYET PINH

V/v thanh ldp Ban Tiép nhdn va Xdc minh lién quan dén s vu
[néu tén su vu]

TONG GIAM POC / GIAM POC QUAN LY RUI RO, QUY TRINH & TUAN
THU
CONG TY CO PHAN THANH THANH CONG - BIEN HOA

- Can cit Piéu 1¢ Cong ty;

- Cdn cit Quy trinh tiép nhin & xdc minh 16 gidc sai pham;

- Can cit chire ndng nhiém vy ciia Téng Gidm déc / Gidm doc Quan Iy riii ro, Quy
trinh & Tudn thu;

- Can cir tinh hinh thue £é.

QUYET PINH
Piéu 1. Thanh l4p Ban tiép nhan va x4dc minh lién quan dén sy vu [néu tén su vu]
STT Hova Tén Chire vu Phu trich

1 | Nguyén Vin A Trudng ban

2 Pho ban

3 Thanh vién

4

5

Piéu 2. Giao cho Trudng va cdc Pho ban clng céc thanh vién t6 chirc thyc hién xdc minh
céc thong tin lién quan trong Pon t0 gidc sai pham lién quan dén [néu tén su vu] va
dua ra phuong an xtr ly cho sy vu dé néu.

Piéu3. Diéukhoan thi hanh
1. Quyét dinh nay co hiéu luc ké tir ngay ky.

2. Trudng va Phé Ban tiép nhan va xac minh lién quan dén su vu [néu tén su vu]
chiu trach nhiém thi hanh Quyét dinh nay.

TONG GIAM DOC / gIAM })(‘)q QUAl\g LY RUI RO,
QUY TRINH & TUAN THU

Noi nhin/ Recipients:

—Nhu biéu 4 (dé thyc hién).

— Luu P. QLRR, QT & TT.
[Ho va tén]
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AgriS

BAO CAO XAC MINH
Trw&’ng hgp

THONG TIN BAO MAT

M3 s&: TT/QT-02/M04
Soat xét: 02
Hiéu luc: 21/04/2025
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IL.

THANH PHAN DOAN KIEM TRA, XAC MINH
v Truong doan:
v Thanh vién doan:
v" Thanh vién doan:
v Thanh vién doan:
NOI DUNG BAO CAO XAC MINH
1. Noi dung t6 cio
o
2. Céc ndi dung c6 thé xic minh

3. Phuwong thirc xdc minh
L]

4. Danh sadch tai liéu thu thap

STT TAI LIEU THU THAP

(OS]
1

4 ;

5. Gidi han/ han ché trong qua trinh xac minh:
LN

6. Noi dung xAc minh chi tiét

NOI DUNG KET QUA XAC MINH

KET LUAN

o
(O%)




G7ZEER.  KET LUAN CHUNG

Trén trong bdo cdo./

TRUONG DPOAN

<HOQ VA TEN>

|98
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